
Do you need to reduce the time it takes to perform 
monotonous, time-consuming tasks? Automated 
Full-Time Equivalent (AFTE) uses more than 50 
vertical-specific and vertical-agnostic tools to automate 
repetitive, high-volume and rules-based processes.

AFTE can help you improve business 
outcomes with a full suite of automation tools:

Optical/ 
intelligent 
character 
recognition tool

Web 
crawlers 

Configurable utility 
that captures 
repetitive keystrokes 

Soft dialer engine 
for voice-based 
services

NTT DATA 
Business Process 

Management Suite 
automated 

workflow solution

Automated 
medical coding 
utility 

Online 
idea portal

Automated web 
verification 
solution

Knowledge 
management tool

Process 
guidance tools

Utilities 
include:

Utilities to converse 
real-time with 

automation experts

Six Sigma and 
process excellence 
trackers

Provider payment 
posting tool 

Smartphone- 
and 
tablet-based 
reporting 

Using an iterative process, AFTE deconstructs 
work activities by identifying each micro-step 
and creatively reconstructs each activity using 
a combination of automation techniques.

File reconciliation       Indexing

Insight document generation       Data merging

Multi document viewer       NT username disabler

NT username generator       Automatic copying

SMS blaster       TIFF generation       Invoice wizard

Reduce costs

Comply with 
industry regulations

Increase 
efficiency

Improve
accuracy

Improve speed 
to market 

Enable 24x7
workflows

AFTE can help you

Visit nttdataservices.com to learn more.

AFTE command center

Transform Your Business Processes 
Through Robotic Automation

NTT DATA Automated Full-Time Equivalent

Winner 
of the From Good to Great 
“Innovation” award at the 
2014 Best Outsourcing Thought 
Leadership Awards

AFTE also includes adapters and 
macros that reduce rework and 
improve straight-through processing.


